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Introduction

Warm Greetings Community Members, Colleagues, Friends and Neighbors:

This Annual Reporof the Sandoval County Community Services Department (C8Dgws the
period July 1, 2018 through June 30, u20619 (FY
thethousands of residents and famile$r o s e | i v e s and hadevireturrt teauchedhoer d

own Thosewhom wedve hel ped toonsd,&cansole, tohinspmadtoltbe c ar e,
inspired by to support, to shelter, to share a smile,fteraespite, to provide hope, tdfer a

nutritious mealor to bring a sigh of relief because we were even able to helguhgifour

legged family membeiin celebration of the beautiful hearts within the Coutitgnk you for

the gift of givingandreceiving.

The Community Services Departmeapresents the public health and social services arm of the
County, and whodtalldisthcts svighoh Sandovabhe majorityof our services

are financed througyrants anatherrestricted fundig sources, which translatesvery little

impact on the County General Fund but vakponentialmpactof providing essentidiealth

and sociabkervices taCountyresidentsProviding services that are culturally informed and allow
for transparency witkommunity inputare core values to our Department, and is the reason why
we have an Advisory Board or Council tied to each one of our offered progtamsuing
education and professional development is also a hallmark within our workfditat s may
always strive to learn and advance absent any compromise of our standards.

The plethora of programs and services we provide is only made possible because of our

incredible team of impeccable professionals,iatdé s my de e p highliglattheirt o be
remarkable work, their caring commitment, and their determined dedication to always go above

and beyond to help a community member in need. For those of you whom have had the

opportunity to get to know any of them over the years, please join mesimdixg a standing

ovation of immense appreciation to all Community Services staff members.

Should you wish to learn more about any of the programs and services presentgdheré, r e

always invited tovisit the CSD homepage through the County web8ibtelwh et her youbr e
to Sandoval and simply ploring some of our servicesso youdér e a | ongti me r e
with our programs and enjoy seeitiig friendly familiar faces contained within these pages,

please know howrivileged we remain by your trust.

S0y,
oy ")

Anne Ryan £
Anne Ryan, Director %\i @' \8
Community Services Department “OF NEW >
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Community Health Programs

Community ServicesHealth Programs arebased at the Sandoval County Health Commons,

which represents a consortium ofe@rovided among Community Servicgtaff, the State of

New Mexicods Department of Health, anhtePresby
entities representinidpe public and private sectoet the state and

local levek are able to serve the wie person through a wide

array of services that includ¢ealth Care Plan Enrollments,

Nutrition, Health Promotion, Harm Reduction, Individual and

Family Services, Primary and Behavioral Health Care, and

Dental Services.

When residents visit theandovalCountyHealth Commons to
obtain health care coverage assistancare greeted by the
Community Health Team at outreach evettis Eligibility and
Community Outreach Workers meet withrthéo see what type

of healthinsurance they may qualify for and thassist them in
apgying for that coverage. As a result of these critical programs, many residents are able to
obtain health care coverage perhaps for the first time.

Health Outreach

In FY19, the
Community Health
Team increased its
health outreach
throughout the County
and even exceeded its
goals in this area
absent any additional
resources other than
thar continued
commitment andrue
dedication Over the
course of FY19the
Communty Health
Team participated it64 health outreach and educatievents, whictwork tonot onlypromote
health,butto alsohelp educate residents about the headthted services available to them and
to inform residentabout ways to access health and social services where applicable.
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Enrollments

Each yearthe Higibility and Community Outreach Workers must be certified by the Federal
Government as Enroliment Counselors for the
Affordable HealthCare Act and certified by the
State of New Mexico a8uthorizedMedicaid
Determiners.

In FY19, theCommunity Health Bam enrolled
850Sandoval County residents into either
Medicaid or Medicarewhich exceed the original
goal of 800. Also in FY1%he Community
Health Team enrolled0 County residentsito

the New MexicdHealth Exchange, and another 28® social servicesupportprograns such as
LIHEAP, SNAP, and related

Enroliments exclusive to those detained at the Sandoval Countpdtitiue to behallenged by

the need for consistent access due to the changes that the Jail has seen over thaloiase of
two yeas. In addition, because this offered service of enroliment into a covered health care plan
is voluntary, it isnot unusual for a detainee to declifie.make this point clearly: of tHg21
detainees offeredcheollment services, only 1laccepted th@pportunity &ll of whomqualified

and were enrolled). And because this population tends to have higher healthcare oeeds, m
work needs to be done to eductitemabout the importance of having health insurance and their
eligibility under theAffordable Care ActAs such,Community Servicesontinued its

commitment to assishé new leadership at the Jail in this eftoytworking to ensure that the

new Ail Health Services vendor couddsumehis role as a matter of standard procedyren
detainmentAfter working to help them become State Certified in the spring of 2019, the Jall
officially assumed this function effective June 1, 2019. This measure will now eliminate the
former challenge ofonsistent accesghile the need for health eduimat can be considerably
enhanced.

And for low income County residem®t eligible for
enrollment into Medicare or Medicaid, they are likely
eligible for enroll ment
Assistance Program (HCAP) as these income
guidelines are at a higher threshold than those requir
under Medicaid or Medicare. Tqualify under HCAP,
one must be a resident within Sandoval County and
must be at or below 185% of thedésal Poverty Level
Guidelines.

<
(@}
(7))

As part of the budget process each year, the
Community ServiceBirector submits a Resolution to the Commission outtjréervices
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covered and the amount available per person for each service, both of which are outlined in the
two tables below

Income eligibility thresholds for FY19, and includes for comparison the Federal Poverty

Guidelines along with the State of NewMeaxc o 6s Medi cai d I igibil:i
No in HH Federal Poverty State of New Mexico| Sandoval HCAP Eligibility
Guidelines Medicaid Eligibility (185% Threshold)
(Gross Monthly) (138% Threshold)
1 $1,041 $1,437 $1,925
2 $1,410 $1,945 $2,608
3 $1,778 $2,453 $3,289
4 $2,146 $2,962 $3,970
5 $2,515 $3,470 $4,652
6 $2,883 $3,978 $5,333
7 $3,251 $4,487 $6,014
8 $3,620 $4,995 $6,697
HCAP Payment Plan for FY19:
Service Type Maximum Per Maximum
Claim Per Year
Ambulance- Emergency Basic Life SuppdiBLS) $417 $834
Ambulance- Emergency Advanced Life Support Level 1 $494 $988
(ALS1)
Inpatient Hospital $5,000 $10,000
Outpatient Behavioral Health $150 $1,000
Indigent Burial Expense/Cremation $600 $600
Outpatient Primary Care None $2,750

Pharmacy Prescriptions and Medications per Medicaid
formulary. Excluded are all Schedule 2 Medications an None $1,200
special prescriptions under $5.00

Senior Safety Essentials None $500

Dental

None $2,500

The Sandoval County Health Care Assistance Program is establishey lbbyResolutionand
isfunded by 1/80f 1% f t he previous yearo6s County Gross



As required by State Statutd]16 of the 1% or 50% of the 1/8 of 1%thbis fund musbe sent to
the New MexicdDepartmenbf Human Services each year to fund $tatewideMedicaid
programwhich provides health coverage and otbenvices throughout New Mexico

Sandoval Countyasidents must apply each fiscal year to determine H@&P eligibility.
Once the individual is determined to &l@ible for the program, they are aliteaccess all
covered service®r that fiscal year.

Payments from the Health Care Adaisce Program are mattethe providernot the patient,
and Sandoval County is extremely privileged to have so many esteemed local providers helping
to keep Sandoval healthy!

Service utilization under HCAP varies by service type and can be due to a whole host of factors.
For example, thosetilizing pharmacy services tend to be people with chronic disease such as

high blood pressure, pain, heart disease, and diabetes. Service utilization also varies by zip code,
which can be used as a guide for health professionals in order to best taltipetdseurceslhe
datatables below show snapshot of HCAP utilization for FY19

FY19 HCAP Utilization by Service Type

FY19 HCAP Men Women | <Age 18| Age 19-50 | > Age 51
Total Applicants: 84 264 370 30 529 75
Total Rx Utilization: 1134 366 768 7 264 863
Total Primary Care Utilization| 157 426 19 270 294
583
Total Behavioral Health 1 0 0 0 1
Utilization: 1
Total Cremation Utilization: 13 8 1 1 19
21
Total InPatient Hospital 0 2 0 1 1
Utilization: 2
Total Senior &fety Essentials 27 43 0 0 70
Utilization: 70
Total Dental Utilization: 1886| 632 1254 62 655 1169
Total Ambulance Utilization: § 2 6 0 0 8

FY19 HCAP Utilization by Zip Code

éi;pCoge) 87001 | 004 | 013 | 024 | 025 | 027 | 041 | 043 | 044 | 046 | 048 | 053 | 083 | 103 | 124 | 144
retix

Utilization | 12 246 | 26 | 3 2 2 8 8 2 4 19 | 5 2 2 178 | 114




The Sandoval Countidealth Commons is also the
original hub for thesandoval County Health Council,

which is a Commissicappointed body that serves to
promote, create, and support healthy communities ir
collaborative ways and inclusive of community input

|
Among he services provided through this ‘ ) y J t\
distinguished group ofolunteer health professionals '
includes the administration of a Community Needs Assessment
which outlines health priorities and updated and reviewed every three years.

The most recent Community Needss@ssment was conducted in FY19 and identifead
priority focusareas

T

Increase Access to Health Care: Insurance availability and provider access that maintains
primary care provider teams as the key to continuity of care within an appropriate cultural
context.

Increase Healthy Behaviors through Hedliieracy: Healthy eating, active living

(increased exercise and decreased screen time) and mindfulness with emphasis on
elementaryagal children and their families.

Improve Community Mental Health including decrease in substance abuse, depression,
andsuicide.

Improve chronic care and disability management with a focus on the aging population

including diseases of the nervous system g. Al zhei mer s and Deme:

The report may be viewed in its entirety through the CSD home page under Boards and
Councils,andtdb s t hese four primary f oc uecomamergleds t hat
targeted health initiatives while working to bridge service gaps.



Prevention and Intervention Programs

Community ServicesPrevention and Intervention Programsare based in the Old County
Courthouse in the Town of Bernalillo and they provide a whole host of services throughout The
County aimed at preventing substance abuse or system involvement and intervening with

therapeuticsuppors and monitoring services in an effort to improve community health and
safety.

DWI PreventionComplianceand Counseling

The Adult Misdemeanor Compliance Program is onjiiss.,
one of three in th8tate that is fully accredited. This i ;
a noteworthy accomplishment desexyof proud ® . R
recognition. In FY19the program served a total of !
1092County residents whom were either referred b
the Qurts or walk in selfeferrals, aneasurehatis
significart on balance with County population.

Prevention Billboard Created by IHS Students

And while we always aim for successful case closures in order to help reduce recidivism and

improve public safety and community healthFY19approximately 5% of offendersserved

unsuccessfully compledle he pr ogr am. I tds i mportant to not e
' cohort in fact fully complete the progrdess payment of

their probation feesln such caseghe Courts still require

that they be closed @&snsuccessfub.Sincemany of

those we serve are impoverished, in the future wstdre

hoping to work with the Courts on ways to more factually

highlight success of pgram completion independent of

onebs ability to pay fines.

Alcohol Monitoring

Working to reduce recidivism is futile absentiogeling
coupled with compliance, and we have somédefrhost credentialed cliniciassrving as
lifelines for those committed to sober living and a new nodeapite the manghallengeslong
the way.In addition to offering individual and group courisglfollowing nationally recognized

Evidenced Based Practices (EBPs), we also offer integrative therapies suchdetoxcon a
regular basis.

In FY19, tie total number of residents served for substangseabnder these programas 374,
and of these & of participants completed the program successfwlhych is a significant
increase from last fiscal year of only 63%
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We also recognize that in order to help reduce Domestic Violence we must equally work to treat
the offender and we do this through &@rweekBatterers Intervention Program. This is an
intensive program that can last up to 18nths with goal®f reducedanger andncreased self
controlfor those whom truly commit to the prograihe total number of those sedvby this

program in FY19 was 52, and of these exagc#lf completed the program successfully.

As part of Continuous Quality Improvement (CQRese programs aevaluated by an outside
professionatontractor. Upon completing their required court sanctions, clients are offered
information and comments regarding their satisfaction and experience with the programs.

Clientsvoluntarily complete comiential questionnaires that use a Likert scale to evatleie

overall satisfaction which includes their perception on what they gained from the experience. In
addition to the rating scale, they are provided space for general comments to gauge more
subgctively feedback not queried by the standard sdéle twotablesthat followreflect results
compiledfor FY19.

FY19 Compliance Monitoring Services Client Survey Results

% Very True/Mostly True ( Desired Responsen=131
4 3 2 1 0 Mean | % Very
Very True Mostly Somewhat | Notat All | Does Not | Score | True/M
True True True Apply ostly
True
Satisfied with n=105 n=19 n=5 n=0 n=2 3.7 94. 7%
overall quality of
services. 80.2% 14.5% 3.8% 0.0% 1.5%
Treated n=115 n=9 n=5 n=0 n=2 39 94. 7%
Respectfully by
Compliance 87.8%6 6.9% 3.8% 0.0% 1.5%
Staff.
Satisfied with the n=113 n=12 n=4 0 n=2 39 95.4%
accomplishments
made during 86.3% 9.1% 3.1% 0.0% 1.5%
supervised
probation.
Easy to schedule n=111 n=10 n= n=1 n=4 3.7 92.4%
visits with
Compliance 84.7% 7. 7% 3.8% 0.7% 3.1%
Officer.
Experience led tg n=111 n=9 n=8 n=0 n=3 39 91.6%
positive changes
in life. 84.7% 6.9% 6.1% 0.0% 2.3%
Program was n=108 n=9 n=12 n=0 n=2 3.7 89.4%
beneficial to
well-being. 82.5% 6.9% 9.1% 0.0% 1.5%
Planto continue n=118 n=9 n=2 n=1 n=1 3.9 97.0%
sobriety.
90.2% 6.9% 1.5% 0.7% 0.7%




FY19 Clinical Counseling Services Client Survey Results

% Very True/Mostly True ( Desired Responsé High Mean
Score Is The Desired Outcomen=131

4 3 2 1 0 Mean % Very
Very True Mostly Somewhat Not at All Does Not Score True/Mostly
True True True Apply True
1. Satisfied with Overall n=102 n=19 n=8 n=0 n=2 37 92.4%
Quality of Services.
77.9% 14.5% 6.1% 0.0% 1.5%
2. Treated Respectfully by n=116 n=8 n=6 n=0 n=1 38 94.7%6
Counseling/Treatmergtaff.
88.6% 6.1% 4.6% 0.0% 0.7%
3. Worked Well with n=110 n=12 n=7 n=0 n=2 3.8 93.2%
Counselor.
84.0% 9.2% 5.3% 0.0% 1.5%
4. Felt Safe Talking About n=113 n=10 n=6 n=1 n=1 38 94.0%
Issues in Counseling.
86.4% 7.6% 4.6% 0.7% 0.7%
5. Satisfied with n=107 n=10 n=12 n=0 n=2 3.7 89.3%
Accomplishments Made in
Counseling. 81.76 7.6% 9.2% 0.0% 1.5%
6. Treatment Led to Positive n=105 n=14 n=10 n=0 n=2 3.7 90.%
Changes.
80.2% 10.7%0 7.6% 0.0% 1.5%
7. Gained Clearer n=99 n=17 n=10 n=2 n=3 36 88.8%
Understanding of Problemg
and How to Solve Them. 75.6% 13.0% 7.6% 1.5% 2.3%
8. Improved Ability to n=106 n=12 n=12 n=0 n=1 3.7 90.2%
Respond to Issues and
Problems in Healthier Way 81.1% 9.1% 9.1% 0.0% 0.7%
9. Increased Sel€onfidence n=103 n=12 n=12 n=2 n=2 3.7 87.8%
as Result of Participation in
Counseling. 78.8% 9.2% 9.2% 1.5% 1.5%
10. Learned Strategies to Solv§  n=105 n=13 n=10 n=1 n=2 38 90.26
or Cope with Problems.
80.3% 9.% 7.6% 0.7% 1.5%
11. Strengthened One or More n=101 n=14 n=13 n=1 n=2 36 87.
Sel+Management Skills
(i.e. managing time, stress, 77.2% 10.®6 9.9% 0.7 1.5%
etc.).
12. Recommend n=103 n=13 n=11 n=2 n=2 3.6 88.9%
Counseling/Treatment to
Other Individuals Who 78.6% 9.% 8.5% 1.5% 1.5%
Have Similar Problems.
% Not At All True (Desired Responsei Low Mean Is The Desired
Outcome)
4 3 2 1 0 Mean | % Not At All
Very True Mostly Somewhat Not at All Does Not Score True
True True True Apply
13. | Could Have Done More tq n=18 n=13 n=25 n=62 n=13 18 47.4%
Make Counseling Useful
(Not True is Better). 13.7%% 9.9% 19.1% 47 .%% 9.9%
14. Counselor Could Have n=10 n=8 n=14 n=78 n=21 15 59.5%
Done More to Make
Counseling More Useful 7.6% 6.1% 10.%% 59.9% 16.1%
(Not True Is Better).




Youth Programs

We have several programs specific to youth, andimilto help prevent system involvement
and/or substance abuse so that Sandoval youth are able to grow
and become healthy, productive adults and future leaders.

Our youth substance abuse prevention program works within
the schools and in the community to provide outreach and
education through events and Evidenced Based curriculums
such as th®are to be Yoprogram.In FY19, the total number
of youth seved by ths program reached 7 2§outh. Wow!

And our Juvenile Justice program works in conjunction with

The State of New Mexicobs Childr
Department and related partners to provide a continuum of

services fo youth at risk or involved in delinquent behavior

. while increasing emphasis on prevention and early
Healthy Choices Youth Pow Wow intervention.

Our Reception and Assessment Centes\weovided through New Day and offers Law

Enforcement a safe dragf site for at risk youth in ol to receive community based services

intended to help support their success. The saled by this program for FY19 was 3G#&vas

with both regret and gratitude that wenaccept
order to focugxclusively on Bernalillo County. As such, the contract for this service going into

FY20 was awarded to Youth Development Incorporated (YDI), longtime subject experts in this
field for many decades and with whom wedbdre ju

Our Learning Labs are based in both the Bernalillo and Cuba Public Schools and they are aimed
to provide enhanced academic supports and credit recovery while our Alternative Education
Settings (AES) are based in the Rio Rancho Public Schools and are simifaati/tai provide
academic support and credit recovery but through a different appraaahicsip that District. In

FY19, 189students were served through the Learning laasdos255students werserved

through the AES programi®lents served byoth prograns nearly doubled from last year.

Our Victim Offender Mediation Program follows a Restorative Justice Model and brings
togdher all parties affected bydelinquent act and works to restore relationships bring
resolve. There wereorreferrals for ths program in FY®.

And the Sandoval County Ropes Course is an experiential learning opportunity based at the

National Guard and allows at risk youth unique outdoor challenges that help to build confidence,
teach teamworkpatience, measured choice makiagd create visiofor a positive future

Whil e dormant for sever al years, since 2017 w



internal capacity through Coungponsored ertifications of select staffnlFY19, 23 youthwere
able totake advantage dhis special opportunity.

For youth whom pose a threat to public saf8gndoval County has a Joint Powers of
Agreement with Bernalill o Countyds Regional Y
site as designated by the Annie E. Casey Foundatiats progressive refan efforts in working

to reduce detention through diversion programs and +system collaborations.

In FY19, a total of 84 Sandovaloyth were detained. Of those, 68%ére arrests madegy the
Rio Rancho Police Departmewhile the balance of arrests were madéheySandoval County
Sher f f 6 s St@d Holicethe Corrales Police Department, and University Polibe.
average length of stay in FY19 was 24 days, which is far abovartiet goal of <15 daysut
expedted to improve.

And in partnership with New Mexicans to Prevent Gun Violetieemuralbelowwas
completed by Bernalillo High School Students and displayed in the rotunda of theg Count
Courthouse along with other County ventl@®ughout the yealit was also featured during the

A

nati onal tour of the Parkland Studentsoé Road

Hauntingly, hese youth advocacy efforts could not have hit closeotoelthan on February 14,
2019-- exactly one year following the Parkland shootingghenthe Cleveland High School
shooting occurred in Rio Rancho amsultedn the arrest of 46 year oldstudent on the charge
of attempted murder.
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PermanenSupportive HousinéProgram

The Sandoval County Permanent Supportive Housing Program provides rental assistance and
case management services to our community members struggling with homelessness, behavioral

health issues, and other life challenges.

The pogram is authorized by Title 1V of the Stewart B. McKinney Homeless Assistance Act and
has been amended by the Hearth Act. The Program is designed to link rental assistance to

supportive services for chronically homeless people with chronic disablidgioos and their
immediate family members.

The Federal Housing and Urban DevelopnietiD) provides
grant monies to be used for rental assistance for this populati
Rental assistance funds must be matched by The County thrg
supportive services appropriate to the needs of the populatio
be served.

The overall goals and objectives of fregram are to integrate
an individual into the community, to assist participants with wz
to increase their income and/or employment, to ensure acces
appropriate support services#t
ability to reach sefsufficiency.

In FY19, this progam served and supported @&ople throughout all areas of the County
Regrettably due t o rabletadexparg atthessmer i cti ons

hance

wedr e



Senior Programs

Community ServicesSenior Programsare based in Centers throughout the Countycdied a

whole host of invaluable services to area residents over the age of 65. These include but are not
limited to medical transportation, congregate and home delivered meals, entieimehasncial
activities, caregiver respite, case management, and more.

Throughout FY19, Senior Programs sta#t a numbeof major milestonewhile still exceeding
goals on our standard services and programs. Theyaarsin-the-making opening of the new
Bernalillo SenioiCenter and helping to host

the National Senior Olympic Games are but
two examples.

Those of you familiar with the former
Bernalillo Senior Center are strongly
encouraged to visit the new Bernalillo Senior
Center so you can see for yourself the
remarkabéd i f f er ence i ritlees
community. And while no question this heavy
lift was a group effort, the local team made the &
entire transition looksa ml ess and &
a beat. For their invaluable wogand infinite
patiencé) throughout the pross, they were rightfully honored at tg° annual New Mexico
Infrastructure Finance Conferenogearningdi Be st Pr act i ctandilgwar do f or
achievement in the ared Planning Big bravos indeed!

And those of you unfamiliar with the National
Senor Olympic Games are just as strongly
encouraged to learn more thatyou can prepare to
bepowerfully inspired by this powerhouse of
athletedrom all over the nation competing thi

such conviction and skillThe City of Albuquerque
played host to Th&ames this year, and thigell-
coordinated effort amongegional entities
represented our Land of Enchantment beautifully.
l'tds i mportant to acknowl ed:
success ofhe Games waalsodue to our Super
Senior Programs Staff whoworked dosely with
coordinators throughout the planning process and
provided intense ground support from sunuplunti
sundown the entire length oh& Games, which included everything from transportation to
meals and everything in between.
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Senior Programs staffae al so among best event planners wi
annual banquet honoring nearly 250 (!) Senior Volunteers, or the annual picnic and health fair in
celebration of Older Americans each May, their dedication to the elders of our comisiunity

simply beyond measure.

Center Activities and Programs

For many Sandoval residentsi@eractivities andorogramgepresent life force which they
rely upongreatly as a main staple for support, socialization, and shakimgjwhile ourCentes
arecertainlyhubs for healthy congregate meals, tlegirichingprogramsand activitiesunthe

gamut fromhealth and wellness classégld trips to fun and interestimjaces group trips for
necessary grocery shoppingpusic and art classes, sodances, educational presentations, and
more.In FY19, we hostedr offered close to 5,000 activities agdents

In addition to the multigenerational Pena Blanca Community Center, Senior Centers are located
in the Town of Bernalillo, The Villages of Corrales, Cuéag Jemez Springs, the

unincorporated area of Placitas, dhed Meal Site is based in The City of RiaiRho.These
Centersare considered a second home for many and serve as living symbols of living well at any
age.

On any given day, owaverage number of enrollees tops close to 6,000 residents from all over
the County This of course fluctuates as pesphove or experience other life changes. Another
measure that fluctuates but consistently at an uptick is the numbewehrollees into our

Senior Programs.

In FY19, our Center Servicesaw 753ew Seniorenroliments. This is anear 25%ncreasdrom
the previous year and reflective of tHeS. Census Buredusstimationthat more than 30
percent oNew Mexico's populatiowill be overtheageof 60 by the year 2030. This would be
anincrease of nearly 50 percent from 2@k wouldput New Mexio as fourth in the Nation of
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State residents over the age of 60. Because of this, significant efforts are underway at a State
level to galvanize resources commensurate pritiiectedneeds and population growth.

Also in FY19 we implemented Matter ofBalanceclasses on a biannual basis through a
certified staff member. Because falls are among the top reasons Seniors are sent to the
Emergency Room, this course is
targeted to help reduce that rigkile
at the same time hetp increase
activity levels n older adults

A Matter of Balancés a nationally
recognized and evidenced bds
program that was developed the
Roybal Center at Boston University.

Field and In Home Services

This program providegrofessionahomebased
services to our homebound seniors following a-non
medical model and includes services such as light
housekeeping, caregiver respite, and case
management.

The team
whom provides
these essential

services to

some of our
most vulnerable residenits a remarkable group tie
most warmheartedgwo nder f u |l peopl e

to know.

This heavilyrelied upon and highly utilized service is a
lifeline for so many wthin our community, and in FY19
staff provided over 1(® hours of case management,
2,485hours of caregiver respitand 6,646 hours of
homemaker servicds our elders within Sandoval
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Transportation Services

Those whom reside in urban areas take for granted one afjtiessbbarries to care fothose

whom reside in rural communities: safe, reliable, affordable transportation. This theme rings true
for New Mexico as a state but esjadly for Sandoval as one of tlgeographically largest

counties covering over,B00 square miles of predomintsy

rural terrain.

Beyond this and irrespective of the urban/rural divide, a
common denominator for any older adult is the relief that
comes from hving a reliabléransportation source to take
them to medical and other essential appointments.

Caringfor one another in this way is a primary vaghin

Community Serviceand wedre proud to rep
our trusted team of transpa@tiampions provided over

22,496safe dooito-door transportatioservicesor

Sandoval Seniors

Senior VolunteeProgram

And our Senior Volunteer Program follows a national model and includes Foster Grandparents,
Senior Companions, Retired Senior Volunteers, and the Senior Employment Program. They are
some of the most energetic, engaged, and hdods-amazing A
pemle within Sandoval as they commit so much of their time {§
and true grit to good work within the community.

In FY19 thisprogram supported six Senior Employeés, 1
Senior Companions, nine Foster Grandparents, and close to
250(!) Retired Senior Voluntes. And with a bit of help from
Master Gardenerdhis incredible group of volunteeeven
beautifully repotted all of thplants within the atrium of the
County Administration Building!
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Food Nutrition Programs

Community Services Food\utrition Programs are amonghe most vital to the community as

food insecurity is avery real big dealespecially in New Mexico.

According to the 2017 Map the Meal Gap report, New Mexico ranks
second in The Nation for having the highest rates of huiies.

same report also revealed that one in four children in New Mexico is

at risk of hunger while overall (including adults) that ratio is one in

Six. Hunger does not distriminate
continue to workn coordination with communitgartners to help

bridge these gaps.

Our Food Services staff members are invaluable VIHs
and in many ways our unsung heroes for tackling st ch
a critical challengeln FY19 we provided over 82,28
congregate meals at Senior Centers throughout th
County,we providedand delivereaver 93,185neals
to homebound olderesidentsandwe supported over
50 supplemental food distributions in all areas of th
County

Our mobile food pantry through St. Felix that
launched last year targeting rural areas in iotole
increase access to healthy foods continues to grow
partnership with our rural Centers in Pena Blanca, Jemez Valley, and the Village of Cuba.

We also added the sustainable support necessary for Nacimiento, a beaconulrathee@, to
continueto assistesidents with its largecale
monthlyfood pantryoperation at the County
Fairgrounds.

And we as wellinveiled a la carte salad bars to
encourage increased healthyaie of fruits and
vegetables, in addition to implementiregipe
demonstratio activitiesto help educate, inspire,
and share several hedtalthy tasty treaf@mong
other initiatives
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